
Agenda Item 16 
CWPC Meeting 9th December 2024 

Proposed Establishment of Emergency Contact Hub 
 
1. Background 
 
In August, I attended a briefing from Camella Town from Wiltshire and Swindon Prepared 
(wiltshireandswindonprepared@wiltshire.gov.uk) about Emergency Contact Hubs. A copy of the 
presentation slides is given as Appendix A. 
 
In a disaster/emergency widespread damage to utilities, buildings, trees and roads is likely to cause 
issues across the county. Our emergency services will be dealing with the most urgent concerns, so 
often the local community will be the most immediate source of support and help for people. 
 
An Emergency Contact Hub is a place for communities to go and help one another in an emergency. 
Examples can include floods, snow, storms, fires, power cuts and displaced people. It can be used as 
a warm hub, a cold hub, an evacuation point and for the distribution of bottled water. 
 
Primarily they are designed so that community members can help themselves, but also have a 
linkage into the emergency services in the local area. 
 
There are currently 50 designated Emergency Contact Hubs in Wiltshire. 
 
 
2. What is an Emergency Contact Hub? 
 
The fundamental purpose of the Emergency Contact Hubs is to make a community more resilient by 
enabling it to come together to help each other, but also by enabling the emergency responders and 
community groups to feed information to one another. For example: 
 

• Police, Community Support Officer’s (PCSO’s) can visit the site with key updates and can 
then take back any urgent issues and feed them up the chain. 

• Warmth and welfare can be provided within the hub to anyone that’s needs it. 

• Food and water can be dropped off at the site for residents/community in need. 

• Activities to help in the incident can be coordinated at the hub. 

• Community can come together with people in a similar position to themselves. 
 
 
3. How is the Hub run? 
 
In general, the hub is run by the community for the community. It uses the community venues 
themselves and is predominantly staffed by community volunteers. It’s essentially a place for the 
community to come and help each other. 
 
Each hub will have an emergency pack which will include: 
 

• Hub Guide. 

• Map of area. 

• Lanyards and role cards. 

• FAQs. 

• Log book. 

• Sticker for the window. 

• Posters. 
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There are seven defined roles for the Hub: 
 

• Hub Supervisor 

• Information Officer 

• Receptionist 

• Public Information Officer 

• Welfare Officer 

• Needs and Offers Officer 

• Facilities Management. 
 
These roles are not pre-determined in advance – in an emergency, people with pre-designated roles 
may not be able to attend the Hub. Instead, the concept is that those members of the community 
who are able to help attend the Hub and organise the roles between them. The Hub, in turn, acts as 
a place where people in need can seek help, and the emergency services can attend to coordinate 
their local response. 
 
 
4. Proposal 
 
The proposal is that the Parish Council seeks to establish the Lansdowne Hall as an Emergency 
Contact Hub for Derry Hill and Studley and nearby settlements. 
 
The Lansdowne Hall Committee have been contacted about this. They are supportive of the 
proposal, but have stressed that there is a pre-existing commitment with Wiltshire Council that the 
Hall be used as an emergency reception centre for Kingston House Care Home, in the event of 
evacuation. This commitment must be honoured: however, it is considered that the designation of 
the Hall as an Emergency Contact Hub would be complementary to this existing commitment. 
 
The next step would be to invite Wiltshire and Swindon Prepared to brief a meeting of potential 
community volunteers in order to gauge interest and support for implementing the scheme. An 
initial budget of £50 is requested, to fund room hire and refreshments.  
 
 
5. Recommendation 
 
It is recommended that the Parish Council endorses the proposal to establish the Lansdowne Hall as 
a Community Hub for Derry Hill and Studley and surrounding settlements, and invites Wiltshire and 
Swindon Prepared to address a meeting of potential community volunteers, with an initial budget of 
£50 to be funded from the Public Participation Budget. 
 
 
Cllr John Barnes 
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Appendix A – Presentation from Wiltshire and Swindon Prepared 
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